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CTAHOBHIUIE
OTHOCHO JUCEPTAIMOHEH TPY/ 3a MpUI00MBaHe Ha 00pa3oBaTeIHA U HAy4yHA CTEIeH ,,JlokTop*

Tema Ha AMCEPTALIMOHHUS TPYI:

N3I'PA’KJAHE HA MOJEJIA 3A EJIEKTPOHHO 3/IPABEOITIAZBAHE B
PEITYBJIMKA BbJII'APUSA
[Ipodecronanno HampaBiIeHUE
3.7. ,,AIMMHUCTpAaLUs U yNpaBJieHne"
JokTopcka nporpama: Opranu3anus M ynpasjieHne H3BbH cepata Ha MaTepHUATHOTO
NpPOU3BOACTBO (MEHWI)KMBHT Ha My6Ju4HaTa cepa)”
ABTOp Ha AMCEPTALUOHHUS TPY!

XagBa Xiwceun OpueBa
UsieH Ha Hay4HOTO Xypu: aou. A-p 3axapu Benuucaasos I'opanos

Hacrosimiero ctaHoBuIIE € M3rOTBEHO B KAYECTBOTO MU Ha wieH Ha HayduHo xypu 1o mpouenypa 3a
3amuTa Ha JIUcepTanuoHeH Tpya cbriacHo 3amoBen Ne 869 — ot 18.03.2025r. ma Pektopa Ha
IOrozananen ynusepcuter ,Heodur Puncku® bnaroesrpaxa, xakto u Ha pemenue ot [IspBoTo
3aceqanue Ha Haywynoto xypu. I'ocmoka OplieBa € U3IMBJIHWIA BCUYKM AHTQXKHMEHTH OT
WH/IMBUYAJIHUS CH TUIaH U € TIOJI0KHIIa BCUHUKU M3MMUTHU OT JOKTOPAHTCKUS MUHUMYM. OTuuClieHa e
C MpaBo Ha 3alluTa.

He ce oTkpuBaT mnpomyckd B MpoBeAEHaTa J0 MOMEHTa aJMUHHUCTPaTHBHA MPOLEAYpA.
[IpencraBenaTa JOKyMEHTaIUs TIOKa3Ba, Y€ AUCEPTaHTa OTroBaps Ha (JOPMAITHUTE M3UCKBAHHS 32
npunodusane Ha OHC ,,noktop“, onpeneneHu B 3aKoHa 3a pa3BUTHE Ha aKaJEMUYHHUS ChCTaB B
Peny6nuka bearapus u [IpaBuinHuka 3a HETOBOTO MpuUJIaraHe.

1. O6m xapakTep Ha IUCEPTALMOHHMUSA TPYA

JucepTaunoHHUAT TpyA ¢ o6em oT 185 cTpaHuly ce chbCTOU OT BbBEJEHHE, H3JI0KEHUE B YETHPH
IJIaBU, 3aKJIIOYEHHE, CIIPaBKa 3a Hay4YHUTE MPUHOCH, CIIMCHK HA M3IMOJI3BAHUTE MH(OPMAIMOHHU
W3TOYHHULH, CIIUCHK HAa CHKPAILEHUATA, KAKTO U PUIIOKECHHUS.

CnucheKbT Ha IUTUPAHATA U U3I0JI3BaHa JINTEpaTypa BKI0UYBa 144 3arnaBusi, KOUTO ca Ha aHTJIMHCKU
1 OBJITAPCKHU €3UIIH.

UzcnenBanero chabpka Tpaduky, KOUTO HArJeAHO IMPEACTaBAT JaHHUTE W PE3yJNTaTUTE OT
HaIpaBeHUTE U3CIIEABAHMS, U3BOIU U MPEHIOPHKU.



2.AKTYaJIHOCT Ha pa3padoTBaHUA B JAUCEPTAUMOHHHSI TPYA NMpPoOJeM B HAYYHO W HAYYHO-
NMPWIOKHO OTHOLIEHHE.

W3cnenBaHeTo Ha IUCEPTAHTA € HACOUEHO E€JIEKTPOHHOTO 3[paBeOIa3BaHe, KOETO UMa MOTEHIMala
Ja 1moj00pH JOCThIIA 10 CHCTEMaTa Ha 3J[paBeoNa3BaHE 3a TE€3M IPYNH OT HACEIEHUETO, KOUTO
nopaayd pasjivyHyd HOpUYUHUA Ca JIMIHICHU OT 3ApaBHU YCIYI'H, KAaTO YBCIWYM KallallUTETa 3a
MPEOCTaBsIHE W TMPUCIOCOOSIBAHE KbM IMEPCOHANIHUTE HYXAM Ha OTACITHUTE TMalUueHTH U
notrpeburenu. CucteMuTe 3a €JIEeKTPOHHO 3[paBeolla3BaHe MOraT Ja MOAOOpPST 3ApaBHUTE TPHKU
MOCPEACTBOM OCUTYPSIBAHETO Ha JIOCTBII A0 3[paBHU JOCUETa, pe3yJNTaTH OT KIUHUYHU U
1ab0opaToOpHU U3CIIEIBAHUS, KAKTO U J]a OCUTYPSAT MOHUTOPHUHT Ha 3/IpaBHUS CTAaTyC Ha MallUEHTUTE
U MIPEBEHITUS Ha oTpeieieHn 3a0omsBanus. Cunuram, 4e € akTyaHa TeMaTHKaTa, KOsITO € U3CJe/IBaHa
OT JIUCEPTAHTA.

3. CTteneH Ha mMO3HABaHE CBLCTOSIHMETO HAa MNpodJjeMa W TBOpPYECKA HHTEPNpPETANUs HA
JIUTEPATYPHHUS MaTepHaJ

JIOKTOpaHTHT MOKa3Ba 33 1bJI00YEHO MTO3HABAHE HAa ChCTOSIHUETO Ha MPOOJIeMa CIIOpe T HAPaBEHHSIT
autepaTypeH 0030p ot 144 3arnaBus Ha yueOHU OCOOMs], €BPONECICKY U HAI[MOHATHH HOPMATUBHH
JNOKyMeHTH. [loyTH BCHYKHM TOJI3BaHM JIUTEPATYpPHU M3TOYHHIM Ca KOPEKTHO IUTHPAHHU B
JUCEPTAIUOHHUS TPY/I.

CIUCBKBT ChC CHKPALICHHUS CE€ ChCTOU OT 36 abpeBUaTypH, KOUTO Ca H3MOI3BAHH B TUCEPTAIIMOHHHUS
TpyA. OCHOBHUSAT TeKCT chabpika 20 ¢purypu u 5 Tabmumm.

OOEeKTHT U TpeaMeTa Ha TUCEPTAIIMOHHMS TPY/] ca SICHO OIpEeeNieHH. 3a/IadiTe B U3CIIeIBAHETO ca
U3ITBIIHCHH.

JIOKTOpaHTBT KOPEKTHO H3MOJI3Ba JOKYMECHTUTE, KOUTO KbM HACTOSIIUS MOMEHT pEeryJupar
OpPOIIECUTE 10 BOJCHE Ha TpWiIexam@ara TOKYMEHTalus Ha ManueHTute. Pasrienanu ca
HOPMATHUBHUTE aKTOBE B M3CJICJ[BAaHATA OOJIACT, KAKTO HA MEKIYHApPOJHO, TaKa ¥ Ha HAI[MOHAIHO
HUBO.

I'maBa IIwpBa € ¢ HammeHoBaHue ,,OCOOEHOCTH Ha EJIEKTPOHHOTO 3apaBeomna3BaHe”. ['nmaBara
pasriexaa O0COOCHOCTUTE Ha eJNEKTPOHHOTO 3]paBeola3BaHe, KaTo MPOCIEAsBa HETOBOTO
BB3HHUKBAHE W CBOJIIOIMS, XapaKTEPHUTE MY YEPTH, KAKTO M KIIOYOBHTE (POPMHU U MHCTPYMEHTH,
KOHWTO TO M3rpa)IaT. AHAIM3HUPA C€ HCTOPUYECKOTO Pa3BUTHE HA €IIEKTPOHHOTO 3/[PaBEOIa3BaHe,
KaTo ce aKIEHTHpa BBPXY TEXHOJOTMYHUS HAMPEABK, JOBEN 10 TUTHTATH3AIUATA Ha 3]PaBHUTE
YCIIyTH, KaKTO U BbPXY INIOOATHUTE TEHACHIIUU B Ta3u obnacT. Pasrinenanu ca u XapakTepHHUTE My
0COOCHOCTH, BKIIOUYMTEIIHO HEroBaTta WHTEPAMCUUIUIMHApHA TPUPOJA, 3HAYEHHUETO Ha
WHGOPMAIIMOHHUTE TEXHOJIOTUU U MPEAU3BUKATEIICTBATa, CBBP3aHH ChC CUTYPHOCTTA Ha JAHHUTE.
Pasrnenann ca ocHOBHUTE (OPMH M MHCTPYMEHTH, Cpel KOUTO €IIEKTPOHHHUTE 3JIPaBHU JIOCHUETA,
TeJIeMEeINIINHATA U MOOMITHUTE PUIIOKEHHUS 32 MOHUTOPHHT Ha 3/IpaBETO.

Btopa rmaBa e o3armaBeHa “MexayHapoIHO CHTPYIHHUYECTBO B 0OJaCTTa HA EJIEKTPOHHOTO
3apaBeonasBane’”. Ts € mocBeTeHa Ha MEXIYHApPOJIHOTO CBHTPYJHUYECTBO B oOJacTra Ha
€IeKTPOHHOTO 3/paBeolNa3BaHe, KaTO aKICHTHpa BBPXY TVIOOATHUS XapakTep Ha TO3HW MPOIEC U
poJIsiTa Ha MEXTyHAPOJIHUTE OPraHU3allii B HETOBOTO pa3Butue. [IpecraBeHu ca MpuOpUTETUTE HA
EBpormeiickus cbio3 B cdepara Ha E€IEKTPOHHOTO 3ApaBeora3BaHe, KaTo ca TMPEJCTaBeHH U
CTpaTeruuTe U perylaTopHaTa paMka, pazpaboreHa or EC. Ananu3upanu ca ¥ OCHOBHUTE MTPOOIIeMHU
U TIpeAM3BHKATENCTBA TMPE] Pa3BUTHETO Ha EJICKTPOHHOTO 3ApaBEOla3BaHE, BKIFOUYUTEITHO
BBIIPOCUTE, CBBP3aHH ChC CHTYPHOCTTA HA INYHHUTE TaHHU, KHOSPCUTYPHOCTTA U JIUTICATa Ha SANHHH
TEXHOJIOTUYHU CTAaHIAPTH B MEXKAYHAPOJICH IIJIaH.



Tpera rnaBa e cbce 3aryaBue ,,Pa3BuTHe Ha €JIEKTPOHHOTO 3/ApaBeorna3Bane B PenmyOnuka beirapus®.
Ts e mocBeTeHa Ha Pa3BUTHETO HA €JIEKTPOHHOTO 3ApaBeonas3Bane B Pemybnuka brirapus, kato ce
aHAM3UpPaT HETOBUTE XapaKTEPUCTHUKH, aKTyaJlHOTO CBCTOSIHHME, TIpPEeIM3BHUKATEICTBAaTa U
BB3MOKHOCTUTE 33 YCBBBPIICHCTBaHE. J{MCEPTaHTHT MOCTaBs AKIEHT BBPXY BHEIPSIBAHETO Ha
€JIGKTPOHHUTE 3/IPaBHU JIOCHUETA, CUCTEMHUTE 32 €JIEKTPOHHHU PELENTH U TeleMeauuuHara. B tasu
4acT ce 00CHXKIaT Bb3MOXKHOCTUTE 3a MOBHUIIaBaHE Ha €()EKTUBHOCTTA Ype3 aBTOMAaTHU3MpaHE Ha
aJIMUHUCTPAaTUBHUTE IPOLECH, AWTMTAIM3ALMA HA MEIULUUHCKUTE YCIyI'M M U3I0J3BaHE Ha
U3KYCTBEH MHTEJEKT 3a aHAJIM3 Ha 3[[paBHU JJaHHU. ABTOPBT CHILO pa3riiex/aa paBHATa paMKa Ha
€JIEKTPOHHOTO 3/JpaBeola3BaHe B bbiirapus u crenenra Ha HelHaTa XapMOHM3alMs C PeryJIaTOpHUTE
W3HMCKBaHUA Ha EBPONEHCKUS ChIO3.

UeTBbpTa IN1aBa € ChC 3ariaBue ,,AHAJIN3 M UHTEPHpETalus Ha Pe3yJTaTUTe OT MPOBEACHOTO
uscnenBaHe”’. AHaIu3bT Ha pE3yJTaTUTE INPEAOCTaBs LIEHHA oOpaTHa Bpb3Ka OT CTpaHa Ha
NOTPEOUTENUTE Ha 3[PaBHU YCIYT'HM OTHOCHO CHJIHUTE U CIIa0MTE CTpaHH, NMPeIn3BUKATEICTBATA U
Bb3MOKHOcTUTE mpen ynorpebata Ha MKT B mpomeca Ha mpenocTtaBsHe Ha 3JpaBHU TPUKHU B
Bbeirapus. AHKEeTHOTO npoy4BaHe 0OXBallla HarjJacUTe Ha yYaCTHULUTE B HErO 10 OTHOIICHUE Ha
TeMaTa 3a €JIEKTPOHHOTO 3/paBeolla3BaHe B HallaTa CTpaHa M HAYMHBT Ha MOJOOpsiBaHE Ha
IpeJularaHuTe YCIIyru B 3/paBHUA cekTop. IIpoyuBanero obxBama 20 BbIpoca, KOMTO ca SICHU U
nobpe gopmynupanu. Pezynrarute oT MpoBENEHOTO MPOYyYBAaHE MOKA3BaT, ye MOTPEOUTENUTE Ha
3IpaBHA yCIYTH, TPOSABSIBAT MO-CKOPO TIOJIOKUTEIHO OTHOUICHHE KBbM  EJIEKTPOHHOTO
3/[paBeona3BaHe U MPAKTUYECKOTO My MpHiIarane B boiarapus.

[TpenioskeHUTE IPENOPHKH OT aHKETaTa ca ¢ MPUIOKHA HACOYEHOCT.

4. Hay4yHu ¥ HAYYHO-TIPUJIOKHU MTPUHOCH.

JlucepTaHTHT MM MPUHOCH, KOMTO €A 0e3CIIOPHU:

1. lopa3BuTa € TeopHsATa U € Pa3IIMPEHO MMO3HAHHETO B 00JacTTa Ha MOJEIHUTE Ha €IEKTPOHHOTO
37paBeona3BaHe, KaTO € M3BBPIICH 33JBJIOOYEH aHalM3 Ha MEXIyHapoJHaTa W Objirapckara
HOJIUTHKA B 00JIACTTA HA €JIEKTPOHHOTO 3PaBEOIIa3BaHE.

2. C mpUHOCEH TEOPETHUKO-METOJ0IOTHYEH XapaKTep ca M3CIeI0BAaTENICKUTE Pe3yITaTH, JOKa3BaIlN
YJIOBJIETBOPEHOCTTA HAa PECTIOHACHTUTE OT MPHJIAraHETO Ha HAKOM OT €JIEMEHTHTE Ha BHBEICHHUTE
MOJIEIH Ha €IEeKTPOHHO 3/[paBeoa3BaHe.

3. C Hay4HO-TIpaKTHYeCKa MPUIOKUMOCT TUCEPTALIMOHHOTO U3CIIEBAHE MOXKeE J]a C€ MPUIIOKU KaTo
06a3a 3a BKJIIOYBaAHe B KypcoBe “Mojenu 3a eIeKTpPOHHO 3]paBeonas3BaHe”, ,,EiekTpoHHO
3/paBeonasBaHe’ BbB BUCIIUTE yuminiia B P bearapus.

4. C npakTUKO-TIPUIIOKEH XapaKTep € pa3paboTeHaTa aHKeTHA METO/IMKA, KOSITO MPEI0CTaBs HACOKU
3a MPAaKTUKYBAIIX MEIUIIMHCKH U IPYTH CIEIHAIMCTH B CHCTEMATa Ha 3/[paBeora3BaHe.

C‘-ll/[TaM, Y€ IPUHOCUTE Ca KOPEKTHO NMPEACTABCHU.

5. HaykomeTpr4yHH noKa3aTeu

[TpencraBenu ca o010 4 myOIUKaIMK BB Bpb3Ka C AUCEPTALMOHHUS TPY/, KAKTO CIIE/IBA:

1. Opuesa, X., P. /lolinoBcka, EneKTpoHHOTO 3/ipaBHO JOCHE - Bb3MOKHOCT 32 KQUECTBEHU 3/JpaBHU
ycanyry, Ceprudukar 3a ydactue B XXI-Ba - CryneHTcka Hay4yHa koHpepeHuuss Ha Pakynter
OO01ecTBeHO 3/1paBe, 3ApaBHA I'PKH | criopt, 19-tu maii 2022, biaroesrpan

2. Opuesa, X., EnekrpoHHOTO 3IpaBeomna3BaHe KaTO NPHOPHUTET Ha EBpomeickus chio3, CII.
»MexayHapoaHa noautuka®, ka. 1, 2024 r., ctp. 100 — 115



3. OpueBa, X., OcoOeHOCTH Ha €JIEKTPOHHOTO 3apaBeomnasBaHe, Co. ,llpaBo, IlomuTuHka,
Anmvunuctpanus®, Tom 11, bpoii 2/2024r., ctp. 33 - 46

4. OpueBa, X., XapakTepUCTHKH M ChCTOSHUE Ha EJNEKTPOHHOTO 3JpaBeomna3BaHe B PemyOnuka
bwarapus, cn. ,IlpaBo, Ilonmutuka, Aamunuctpauus” (mon neuar) IlyGamkanuure oTpassiBat
KOPEKTHO JucepTauuMoOHHus TPyA. Te ca Ha BHCOKO HAYYHO HHMBO.

6. KpuruuHu 6ejie;KKHM U NPenopbKu

Hwma Ha Mecta ab3amu B TEKCTa, KOUTO HE Ca JIOTUYECKH CBbP3aHHU.

B 6ubnuorpadusta HIKOU OT TUTEPATYPHUTE U3TOUYHUIM HE CA KOPEKTHO IIUTHPAHHU.

Kato nmpenopbka Oux fai, TUCEpTaHTHT Ja MPOIBIDKU Ja CE pa3BUBa B Ta3U Hay4yHa 00JacT.

7. 3akiIl0ueHune

JlucepTalmoHHUAT TPYJ OTpa3siBa KOPEKTHO W3CJICIBAHUATA HAa aBTOPA, KOUTO MMAT OE3CIOpeH
HAYYHO-TIPWJIOKEH U MPUIIOKEH XapaKTep.

[IpencraBeHUsT qUCEPTAIMOHEH TPY/, MyOIHKAIIMUTE HAa aBTOpa U GOpMYJIUpPaHUTE MPUHOCH UMAT
BCUYKH JIOCTOMHCTBA U CUMTAM, Y€ CbOTBETCTBAT HAIBJIHO HA U3UCKBAHUATA HAa 3aKOHA 33 Pa3BUTHE
Ha akaJeMuuHus cberaB B Penybnuka bearapus, [IpaBunnuka 3a npuioxenuero My u [IpaBunnuka
3a yCJIOBHUATA U pefia 3a Mpuao0MBaHe Ha HaydHu cterniern B FO3Y.

JlaBaM 1oJIOKUTETHA OLICHKA Ha IUCEPTAMOHHUS TPy U MpeJiaraM Ha yBaxkaemoTo Hayuno sxypu
na npuchau Ha XaBa XioceuH OpueBa o0pa3oBaTejiHAa W HaydyHa creneH ,,JlokTop™ mo
npodgecuoHaTHO HANIpaBJieHue 3.7. ,,AIMUHUCTPAIUS U yIpaBJieHHe ", TOKTOPCKAa mporpama:
Opranu3anus 1 yrnpasJjieHHe U3BbH cepaTa HA MATEPHATHOTO MPOU3BOACTBO (MEHHIKMBHT
Ha ny0Ju4HaTa cepa)”

Hzrorsuin.
08.05.2025r. no11. 1-p 3axapu ['opaHoB
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OPINION
on the dissertation for the acquisition of the educational and scientific degree ""Doctor"*
Topic of the dissertation:

BUILDING MODELS FOR ELECTRONIC HEALTHCARE IN THE REPUBLIC OF
BULGARIA
Professional field 3.7. ""Administration and Management"'
Doctoral Program: Organization and Management Outside the Sphere of Material
Production (Public Sector Management)"
Author of the dissertation:

Hava Huseyn Ortseva
Member of the Scientific Jury: Assoc. Prof. Dr. Zahari Ventsislavov Goranov

This opinion was prepared in my capacity as a member of the Scientific Jury for the procedure
for defending a dissertation in accordance with Order No. 869 - dated 18.03.2025 of the Rector
of the South-West University "Neofit Rilski" Blagoevgrad, as well as a decision from the First
Meeting of the Scientific Jury. Ms. Ortseva has fulfilled all commitments from her individual
plan and has passed all exams of the doctoral minimum. She is discharged with the right to
defend.

No shortcomings have been found in the administrative procedure conducted so far. The
submitted documentation shows that the dissertation candidate meets the formal requirements
for acquiring the ONS "doctor", set out in the Act on the Development of the Academic Staff
in the Republic of Bulgaria and the Regulations for its implementation.

1. General nature of the dissertation work

The dissertation work with a volume of 185 pages consists of an introduction, an exposition in
four chapters, a conclusion, a reference to the scientific contributions, a list of information
sources used, a list of abbreviations, as well as appendices.

The list of cited and used literature includes 144 titles, which are in English and Bulgarian.
The study contains graphs that visually present the data and results of the research, conclusions
and recommendations.

2. Relevance of the problem developed in the dissertation work in scientific and scientific-
applied terms.

The dissertation's research focuses on e-health, which has the potential to improve access to the
healthcare system for those population groups that, for various reasons, are deprived of
healthcare services, by increasing the capacity to provide and adapt to the personal needs of
individual patients and users. E-health systems can improve healthcare by providing access to



health records, clinical and laboratory test results, as well as to ensure monitoring of patients’
health status and prevention of certain diseases.

3. Degree of knowledge of the state of the problem and creative interpretation of the
literary material

The doctoral student shows in-depth knowledge of the state of the problem according to the
literature review of 144 titles of textbooks, European and national regulatory documents.
Almost all literary sources used are correctly cited in the dissertation.

The list of abbreviations consists of 36 abbreviations that are used in the dissertation. The main
text contains 20 figures and 5 tables.

The object and subject of the dissertation are clearly defined. The tasks in the study have been
completed.

The doctoral student correctly uses the documents that currently regulate the processes of
maintaining the accompanying documentation of patients. The regulatory acts in the research
area have been reviewed, both at the international and national levels.

Chapter One is entitled "Features of e-Health". The chapter examines the specifics of e-health,
tracing its emergence and evolution, its characteristic features, as well as the key forms and
tools that build it. The historical development of e-health is analyzed, focusing on the
technological progress that has led to the digitalization of health services, and on global trends
in this area. It examines the characteristic features of e-health, including its interdisciplinary
nature, the importance of information technologies and the challenges associated with data
security. The main forms and tools are examined, including electronic health records,
telemedicine and mobile applications for health monitoring.

Chapter two is entitled “International cooperation in the field of e-health”. It is dedicated to
international cooperation in the field of e-health, emphasizing the global nature of this process
and the role of international organizations in its development. The priorities of the European
Union in the field of e-health are presented, as well as the strategies and regulatory framework
developed by the EU. The main problems and challenges facing the development of e-health
are also analyzed, including issues related to the security of personal data, cybersecurity and
the lack of uniform technological standards internationally.

The third chapter is entitled "Development of e-health in the Republic of Bulgaria”. It is
dedicated to the development of e-health in the Republic of Bulgaria, analyzing its
characteristics, current status, challenges and opportunities for improvement. The dissertation
emphasizes the implementation of electronic health records, electronic prescription systems and
telemedicine. This part discusses the possibilities for increasing efficiency through the
automation of administrative processes, digitalization of medical services and the use of
artificial intelligence for health data analysis. The author also examines the legal framework of
e-health in Bulgaria and the degree of its harmonization with the regulatory requirements of the
European Union.

The fourth chapter is entitled “Analysis and interpretation of the results of the conducted study”.
The analysis of the results provides valuable feedback from the users of health services
regarding the strengths and weaknesses, challenges and opportunities of the use of ICT in the



process of providing health care in Bulgaria. The survey covers the attitudes of the participants
in it regarding the topic of e-health in our country and the way to improve the services offered
in the health sector. The survey covers 20 questions that are clear and well formulated. The
results of the conducted study show that the users of health services exhibit a rather positive
attitude towards e-health and its practical implementation in Bulgaria.

The proposed recommendations from the survey are of an applied nature.

4. Scientific and scientific-applied contributions.
The dissertation has contributions that are undeniable:

1. The theory has been further developed and knowledge in the field of e-health models has
been expanded, as an in-depth analysis of international and Bulgarian policy in the field of e-
health has been carried out.

2. The research results, proving the satisfaction of the respondents with the implementation of
some of the elements of the introduced e-health models, are of a theoretical and methodological
nature.

3. With scientific and practical applicability, the dissertation research can be applied as a basis
for inclusion in courses “Models for e-health”, “E-health” in higher education institutions in
the Republic of Bulgaria.

4. The developed survey methodology is of a practical and applied nature, which provides
guidelines for practicing medical and other specialists in the healthcare system.

| believe that the contributions are correctly presented.

5. Scientometric indicators
A total of 4 publications are presented in connection with the dissertation work, as follows

1. Ortseva, H., R. Doinovska, The electronic health record - an opportunity for quality health
services, Certificate of participation in the XXI - Student scientific conference of the Faculty
of Public Health, Health Care and Sports, May 19, 2022, Blagoevgrad

2. Ortseva, H., Electronic health care as a priority of the European Union, journal "International
Policy", vol. 1, 2024, pp. 100 - 115

3. Ortseva, H., Peculiarities of electronic health care, vol. "Law, Politics, Administration", Vol.
11, Issue 2/2024, pp. 33 - 46

4. Ortseva, H., Characteristics and status of electronic health care in the Republic of Bulgaria,
vol. "Law, Politics, Administration™ (in press)

The publications correctly reflect the dissertation work. They are at a high scientific level.

6. Critical notes and recommendations
There are paragraphs in the text that are not logically connected.
In the bibliography, some of the literary sources are not correctly cited.
As a recommendation, | would give that the dissertation candidate continue to develop in this
scientific field.



7. Conclusion

The dissertation correctly reflects the author's research, which has an undeniable scientific-
applied and applied nature.

The presented dissertation, the author's publications and the formulated contributions have all
the merits and | believe that they fully comply with the requirements of the Act on the
Development of the Academic Staff in the Republic of Bulgaria, the Regulations for its
implementation and the Regulations on the terms and procedures for acquiring scientific
degrees at the South-West University.

| give a positive assessment of the dissertation and propose to the esteemed Scientific Jury to
award Hava Huseyn Ortseva the educational and scientific degree "Doctor" in professional field
3.7. "Administration and Management", doctoral program: Organization and Management
outside the sphere of material production (management of the public sphere)”

Prepared by:
08.05.2025 Assoc. Prof. Dr. Zahari Goranov



